
Ekk0 eq[;ea=h] mRrjk[k.M ljdkj dh v/;{krk esa fnukad 27-06-Ekk0 eq[;ea=h] mRrjk[k.M ljdkj dh v/;{krk esa fnukad 27-06-
2024 dks lh0,e0 gSYiykbZu 1905 dh 2024 dks lh0,e0 gSYiykbZu 1905 dh leh{kk cSBd dk dk;Zo`Rrleh{kk cSBd dk dk;Zo`Rr

  
cSBd dh mifLFkfrcSBd dh mifLFkfr
  

mifLFkfr i= ¼layXu½ ¼layXu½
  
      cSBd esa funs”kd] vkbZ0Vh0Mh0,0 }kjk fuEukuqlkj izLrqrhdj.k fn;k
x;k&

A. iwoZ cSBd fnukad 11-03-2024 esa fn;s x, funsZ”kksa ds vuqikyu esa dh x;h
dk;Zokgh ls ek0 eq[;ea=h th ,oa leLr mifLFkr vf/kdkjhx.k dks voxr
djk;k x;kA

B. mRrjk[k.M }kjk fufeZr U.K.C.M. helpline 1905 uke ls chatbot
dk ek0 eq[;ea=h] mRrjk[k.M ljdkj }kjk “kqHkkjaHk fd;k x;kA

C. iwoZ cSBd ds fu.khZr fcUnqvksa ds Øe esa lh0,e0 gSYiykbZu 1905 ds fy,
izkjEHk fd;s x, Social media page dk voyksdu djk;k x;kA

D. f”kdk;rdrkZvksa }kjk mudh f”kdk;rksa ds larks’ktud fuLrkj.k mijkar
Video viyksM fd;s tkus dh O;oLFkk dk voyksdu djk;k x;kA

E.  fnukad 11-03-2024 ls orZeku cSBd fnukad 27-06-2024 rd ,y&01 ls
,y&04 Lrj rd yafcr f”kdk;rksa ds izfr”kr] larks’ktud :Ik ls
f”kdk;rksa dks fuLrkfjr fd;s tkus dh izfr”kr] ,y&01 Lrj ls ,y&4
Lrj rd f”kdk;rdrkZvksa ls fd;s x;s laokn] leh{kk cSBdksa ds dk;Zo`Rr
viyksM fd;s tkus vkfn dh fLFkfr dk foLr`r izLrqrhdj.k fd;k x;kA

mijksDr izLrqrhdj.k ds nkSjku o rr~i”pkr~ fd, x, foe”kZ ds
vk/kkj ij ek0 eq[;eU=h th }kjk f”kdk;rksa@lUnHkksZa ds fuLrkj.k ds
lEcU/k esa fuEu funsZ”k fn, x,%&

1. leLr foHkkxksa dks izR;sd ekg esa gksus okyh lh0,e0 gSYiykbZu iksVZy
1905 dh leh{kk cSBd esa ] cSBd ls iwoZ ,y&4] ,y&3 ,oa ,y&2 vius
Lrj ij leh{kk djrs gq,] iw.kZ tkudkjh ds lkFk gh izfrHkkx fd;s tkus
gsrq funsZf”kr fd;k x;kA                                       
  ¼dk;Zokgh leLr lfpo] foHkkxk/;{k ,oa ftykf/kdkjh½¼dk;Zokgh leLr lfpo] foHkkxk/;{k ,oa ftykf/kdkjh½

2. izR;sd ekg ds f}rh; lIrkg esa foHkkxh; lfpo ,oa foHkkxk/;{k dks
lh0,e0 gSYiykbZu iksVZy 1905 dh foHkkxh; Lrj ij leh{kk cSBd fd;s
tkus gsrq funsZ'k fn;s x;s gSaA                                                              
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  ¼dk;Zokgh leLr lfpo ,oa foHkkxk/;{k½¼dk;Zokgh leLr lfpo ,oa foHkkxk/;{k½
3. lh0,e0 gSYiykbZu iksVZy 1905 ij Daily basis ij izR;sd Lrj ls

¼,y&1 ls ,y&4½ Login fd;k tk;A 180 fnu ls vf/kd yafcr
f”kdk;rsa tks lq>ko@ekax vk/kkfjr gks] dks fpfUgr djrs gq, leLr
f”kdk;rksa dk 15 fnu ds vUnj ;Fkksfpr fuLrkj.k djsaA

         ¼dk;Zokgh leLr lfpo] foHkkxk/;{k ,oa ftykf/kdkjh½         ¼dk;Zokgh leLr lfpo] foHkkxk/;{k ,oa ftykf/kdkjh½

 
4- lh0,e0 gSYiykbZu iksVZy 1905 ij izkIr gksus okyh ,slh
f”kdk;rsa@leL;k,a tks lq>kokRed vk/kkfjr gS] ,sls lq>koksa dk Hkh ,y&3
,oa ,y&4 Lrj ls ijh{k.k dj ;FkksfPkr dk;Zokgh dh
tk;A                       ¼dk;Zokgh leLr lfpo ,oa foHkkxk/;{k½¼dk;Zokgh leLr lfpo ,oa foHkkxk/;{k½
    
5- ,sls vf/kdkjhx.k ftuds }kjk 30 fnu ls vf/kd vof/k ls Login ugha
fd;k x;k gS] ,sls vf/kdkfj;ksa dks dkj.k crkvks uksfVl fuxZr djrs gq,
dk;Zokgh fd;s tkus ds funsZ”k fn, x, rFkk ,sls vf/kdkfj;ksa ds fu;a=d
vf/kdkfj;ksa dh dk;Ziz.kkyh ij Hkh ukjktxh O;Dr dh xbZA

¼dk;Zokgh eq[; lfpo] mRrjk[k.M 'kklu ,oa leLr lfpo] mRrjk[k.M¼dk;Zokgh eq[; lfpo] mRrjk[k.M 'kklu ,oa leLr lfpo] mRrjk[k.M
'kklu½'kklu½
  

6- Tku leiZ.k] rglhy fnol esa izkIr f”kdk;rksa dks lh0,e0 gSYiykbZu
iksVZy     1905 ij fu;fer :i ls Upload djk;k tk;A
                                     ¼dk;Zokgh leLr ftykf/kdkjh½                                     ¼dk;Zokgh leLr ftykf/kdkjh½

 7.  f”kdk;rdrkZ ;fn vlarqf’V ds vk/kkj ij ckj&ckj viuh f”kdk;r
Reopen djus ds fy, fuosnu djrk gS] rks ,slh fLFkfr esa leqfpr
lek/kku gsrq ,y&2@,y&3@,y&4 Lrj ds vf/kdkjhx.k f”kdk;rdrkZ ls
laokn dj f”kdk;rdrkZ dh “kadkvks dk lek/kku djsaA

          ¼dk;Zokgh leLr lfpo] foHkkxk/;{k ,oa ftykf/kdkjh½          ¼dk;Zokgh leLr lfpo] foHkkxk/;{k ,oa ftykf/kdkjh½
   8- f”kdk;rksa ds fuLrkj.k ds lEcU/k esa f”kdk;rdrkZvksa ds Feed back   
    Hkh vo”; :Ik ls gSYiykbZu iksVZy ij ntZ fd;s tk;A

                                ¼dk;Zokgh funs”kd] vkbZ0Vh0Mh0,0½                                ¼dk;Zokgh funs”kd] vkbZ0Vh0Mh0,0½
9 -  ,sls vf/kdkjhx.k ftUgsa rduhdh dkj.ko”k lh0,e0 gSYiykbZu iksVZy
1905 ij Login djus esa leL;k vk jgh gks rks mudk e.Myokj]
tuinokj izf”k{k.k djk;s tkus gsrq funsZf”kr fd;k x;kA izf”k{k.k esa lEcfU/kr
vf/kdkfj;ksa }kjk Loa; izfrHkkx fd;k tk,A

       ¼dk;Zokgh funs”kd] vkbZ0Vh0Mh0,0½       ¼dk;Zokgh funs”kd] vkbZ0Vh0Mh0,0½
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Ekk0 eq[;ea=h th }kjk iznRr vU; funsZ”k%&Ekk0 eq[;ea=h th }kjk iznRr vU; funsZ”k%&

1.  ljyhdj.k] lek/kku] fuLrkj.k] lUrq"Vh ds mn~ns”; ls lh0,e0
gSYiykbZu iksVZy 1905 ij turk dh leLr f”kdk;rksa@leL;kvksa dk
Rofjr lek/kku fd;k tk;A                                                                        
 ¼dk;Zokgh leLr ,y&1 ls ,y&04 Lrj rd ds vf/kdkjhx.k½ ¼dk;Zokgh leLr ,y&1 ls ,y&04 Lrj rd ds vf/kdkjhx.k½

2.  ubZ fnYyh] jkt/kkuh fLFkr mRrjk[k.M lnu esa baVjusV MkVk usVodZ
infrastructure dk HkyhHkkafr ijh{k.k fd;k tk,A

¼dk;Zokgh lfpo] jkT; laifRr foHkkx½¼dk;Zokgh lfpo] jkT; laifRr foHkkx½
  

3. ch0Mh0lh0 dh cSBdksa esa  fodklkRed dk;ksZa ls lacaf/kr foHkkxksa ds
izfrfuf/k vfuok;Z :Ik ls izfrHkkx djsaA ch0Mh0lh0 dh cSBdksa dk jksLVj
,oa dSYks.Mj rS;kj djsa] cSBdksa dk dksje vo”; :Ik ls iwjk gks] bl vksj
fo”ks’k /;ku fn;k tk;A bl lEcU/k esa foHkkx vius Lrj ls ;Fkko”;d
“kklukns”k fuxZr djsa vFkok bl lEcU/k esa iwoZ esa fuxZr “kklukns”kksa dk
dM+kbZ ls vuqikyu fd, tkus ds funsZ”k iqu% tkjh fd, tk,aA
¼dk;Zokgh lfpo] xzkE; fodkl foHkkx] lfpo] iapk;rhjkt foHkkx ,oa¼dk;Zokgh lfpo] xzkE; fodkl foHkkx] lfpo] iapk;rhjkt foHkkx ,oa

leLr ftykf/kdkjh½leLr ftykf/kdkjh½
  

4. Tky thou fe”ku ds varxZr yxk;s x;s la;kstuksa esa ty dh miyC/krk
lqfuf”pr djkbZ tk,A                                             
                ¼dk;Zokgh lfpo] is;ty ,oa leLr ftykf/kdkjh½¼dk;Zokgh lfpo] is;ty ,oa leLr ftykf/kdkjh½

  

5. izkd`frd ty&lzksrksa dks iquthZfor fd;s tkus ,oa o`{kkjksi.k fd;s tkus gsrq
o`gn vfHk;ku@dk;ZØe fujUrj tkjh j[ks tk,aA  

¼dk;Zokgh lfpo] tykxe foHkkx] lfpo] ou] Ik;kZoj.k ,oa tyok;q¼dk;Zokgh lfpo] tykxe foHkkx] lfpo] ou] Ik;kZoj.k ,oa tyok;q
laj{k.k ,oa leLr ftykf/kdkjh½laj{k.k ,oa leLr ftykf/kdkjh½

  
      vUr esa ek0 eq[;ea=h th }kjk mijksDr funsZ”kksa ij rRdky ;Fkksfpr
dk;Zokgh djrs gq, tulkekU; dh vkdka{kkvksa dks ;FkklaHko iw.kZ fd;s tkus ,oa
leL;kvksa ds Rofjr fuLrkj.k ds }kjk ljdkj dh tulkekU; rd igqap lqyHk
djk;s tkus dh vis{kk ds lkFk /kU;okn Kkfir djrs gq, cSBd dk lekiu
fd;k x;kA                                                      

                                                    ¼“kSys”k cxkSyh½                                                    ¼“kSys”k cxkSyh½
                                                       lfpoA                                                       lfpoA   
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                              mRrjk[k.M “kklu                              mRrjk[k.M “kklu
                          eq[;ea=h dk;kZy; vuqHkkx&1                          eq[;ea=h dk;kZy; vuqHkkx&1
                                  nsgjknwu                                    nsgjknwu  

la[;k&la[;k&CM1-LETR/VIP/1/2022-XXXV-1-GOUK, rn~fnukadArn~fnukadA
izfrfyfi fuEufyf[kr dks izsf’kr%&izfrfyfi fuEufyf[kr dks izsf’kr%&

1. leLr vij eq[; lfpo@izeq[k lfpo@lfpo] mRrjk[k.M “kklu bl vk”k; ls
izsf’kr fd fn, x, funsZ'kksa ij vko”;d dk;Zokgh djus dk d’V djsaA

2. ofj’B izeq[k futh lfpo] eq[; lfpo] mRrjk[k.M “kklu dks eq[; lfpo
egksn;k ds laKkukFkZA

3. futh lfpo] fo”ks’k lfpo] ek0 eq[;ea=h] mRrjk[k.M “kklu dks fo”ks’k lfpo
egksn; ds laKkukFkZA

4. egkfuns”kd] iqfyl] mRrjk[k.M dks lwpukFkZ ,oa vko';d dk;Zokgh gsrqA

5. e.Myk;qDr] dqekÅ¡@x<+oky] mRrjk[k.M dks lwpukFkZ ,oa vko';d dk;Zokgh
gsrqA

6. leLr foHkkxk/;{k] mRrjk[k.M dks lwpukFkZ ,oa vko';d dk;Zokgh gsrqA

7. leLr ftykf/kdkjh] mRrjk[k.M dks lwpukFkZ ,oa vko';d dk;Zokgh gsrqA

8. funs”kd] vkbZ0Vh0Mh0,0] mRrjk[k.M dks lwpukFkZ ,oa vko';d dk;Zokgh gsrqA

9. xkWMZ QkbyA                                                                                            

                                                         ¼ts0ih0csjh½                                                         ¼ts0ih0csjh½
                                                         vuq LkfpoA                                                         vuq LkfpoA
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